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IFMA Fellows on 
FM in Asia-Pacific
Panel Session with IFMA Fellows 
from Hong Kong, Singapore, 
New Zealand and Australia.  
Moderated by Stephen Ballesty, IFMA Fellow, FRICS, FAIQS, CFM

In-Touch Advisory & RICS Governing Council

IFMA Fellows on 
FM in Asia-Pacific
Today’s Agenda

1. Welcome, Scene setting & Introductions
2. Discussions: FM issues for APAC
3. Questions: From the audience
4. A special treat to close
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IFMA Fellows on 
FM in Asia-Pacific
Information for attendees
This document has been prepared for the IFMA’s World Workplace Asia Pacific 2026 
(WWAP’26) event on 6 May 2026 in Hong Kong
It should be noted that this document represents a summary of the issues 
addressed and does not constitute advice. The author makes no representation as to 
its accuracy or completeness and the information should not be relied upon as such. 
Although care has been exercised in its preparation, the author accepts no legal 
responsibility for any loss or damage suffered as a result of any inadvertent 
inaccuracy. This document reflects the author’s current and personal views only. 
This document should not be copied, reproduced, distributed, or relied upon without 
seeking, professional advice and obtaining the full version of the publications and 
sources referred to herein. © Stephen.Ballesty@in-touchadvisory.com

Source: IFMA website: https://www.ifma.org/about/leadership-staff/fellows

IFMA established the Fellowship program in  
1992 to recognize distinguished members with 
achievements and dedication to IFMA and the 
facility management profession.
Only 0.5% of the IFMA membership may hold   
the title of “IFMA Fellow”.
Between 3 - 11 conferred p.a. since 1992. 
As of 2025, IFMA has recognized a total of         
140 IFMA Fellows. Of these, 52 are Emeritus, 
leaving only 88 active IFMA Fellows worldwide. 
Currently we have 9 IFMA Fellows based in APAC,
shown here by location and year of elevation. 
Since 2002 there have been a total of 14 IFMA 
Fellows recognized within our region. 
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IFMA Fellows Asia-Pacific
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Frank Ngoh
IFMA Fellow, 
CFM, FMP, SFP, 
CFME Tier 1

Val Moraes
IFMA Fellow, 
RCFM, AssocRICS

Alex Lam
IFMA Fellow, 
MRAIC (Life), 
Hon.Fellow HKIFM

Kenneth Foo 
IFMA Fellow

Stephen 
Ballesty
IFMA Fellow, 
FRICS, FAIQS, 
CFM, CQS

SingaporeNew ZealandHong Kong / CAHong Kong Australia 
EM Services;
IFMA Global 
Board, & Regional 
Advisory Board, 
Asia Pacific; 
SIFMA, President 

GregMore Group;
IFMA’s FMCC 
Global Liaison

Aviemore SterlingHongKong Land;
IFMA Regional 
Advisory Board, 
Asia Pacific 

In-Touch Advisory; 
RICS Gov. Council 
Asia-Pacific seat; 
IFMA’s FMCC APAC 
Regional Director;
EuroFM Ambassador 

IFMA Fellows APAC Panel 2026

What FMers need to know, and how the profession will change?

Emerging Topics 2023

1. PropTech

2. AI & Generative AI

3. Contending with Climate Change

4. Circular Economy 

5. ESG Reporting 

6. Wellness & Well-being

Source: Evolution is Never Finished, IFMA (2023)

1. Circular Economy 

2. Climate Change Challenges

3. ESG Reporting 

4. PropTech

5. AI & Generative AI

6. Wellness & Well-being
Source: 6 Emerging Trends in Facility Management to look for in 2025

Update 2025
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Hong Kong 2026

ISO/TC 267 is responsible for the ISO 41000 series of FM Standards, current ISO on FM status: click here
Also refer for further background, downloads and links: Insights & Downloads – In-Touch Advisory

ISO 41001:2018/Amd 1:2024 MSS Climate action amendment
ISO 41011:2024 FM vocabulary 2nd edition
ISO/TR 41016:2024 FM technologies 
ISO 41017:2024 FM emergency preparedness
ISO/TR 41019:2024 FM sustainability, resilience and adaptability
ISO/TR 41030:2024 FM performance            

ISO/DIS 41001 Management systems standard (MSS) 2nd edition
ISO/FDIS 41002 FM organization development 
ISO/DIS 41012 FM strategic sourcing and agreements 2nd edition
ISO/AWI 41020 FM performance management framework
ISO/AWI 41021 FM maintenance management
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Hong Kong 2026

February 2025 November 2025
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Discussions

Questions
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Musical close, IFMA Fellows’ 
2026 song

Frank Ngoh
IFMA Fellow, 
CFM, FMP, SFP, 
CFME Tier 1

Val Moraes
IFMA Fellow, 
RCFM, AssocRICS

Alex Lam
IFMA Fellow, 
MRAIC (Life), 
Hon.Fellow HKIFM

Kenneth Foo 
IFMA Fellow

Stephen Ballesty
IFMA Fellow, 
CFM, FRICS, 
FAIQS, CQS

SingaporeNew ZealandHong Kong / CAHong Kong Australia 

IFMA Fellows APAC Panel 2026

Thank you, for queries and further details please contact:
Stephen.Ballesty@in-touchadvisory.com


