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“FM as the foremost contributor to a more productive,

N
sustainable and liveable Built Environment for all" o s
Australian FM Action Agenda, 2008 = Ty
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ANAGING THE
BUILT ENVIRONMENT

Pea~y ISO / TC 267 2026-05-11: official 1SO/TC 2

ISO FACILITY

MANAGEMENT

Last week the ISO/TC 267 superheroes are all in Portugal ‘at the 19t Plenary meetings

/:I'C 267 is responsible for the IS@41000 series of FM Standards, current 1SO on EM status: iclick here
Also refer for background, downloads and links: Insights & Downloads =In=Touch Advisory
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) 1S0 41001:2018
Facility management — Management systems — Requirements with guidance for use

) 150 41001:2018/Amd 1:2024
Facility management — Management systems — Requirements with guidance for use — Amendment 1: Climate action changes

150 41011:2024
Facility management — Vocabulary

7 1S0 41012:2017

Facility management — Guidance on strategic sourcing and the development of agreements

) 1SO/TR 41013:2017
Facility management — Scope, key concepts and benefits

150 41014:2020
4 Facility management — Development of a facility management strategy

ot 150 41015:2023
j Facility management — Influencing organizational behaviours for improved facility outcomes

) I1SO/TR 41016:2024
8 Facility management — Overview of available technologies

IS0 41017:2024
Facility management — Guidance on emergency preparedness and management of an epidemic

<) IS0 41018:2022 60.60 - i :
Facility management — Development of a facility management policy ﬁ i

) ISO/TR 41019:2024
Facility mar 1t's role in sustainability, resilience and adaptability

) ISO/TR 41030:2024 6060 RN click here
Facility management — Existing performance management in facility management organizations — State of the industry

®150/DIS 41001
Facility mar € systems — Requirements with guidance for use

(®) ISO/FDIS 41002
Facility management — Development of the facility management crganization

1ISO/DIS 41012
Facility management — Guidance on strategic sourcing and the development of agreements

ISO/AWI 41020
Facility management — Performance management framework and measurement

®150/AWI 41021
Facility Management — Guidance on maintenance management

Month Location TC/sC

May 2026 Amadora (Portugal) ISOfTC 267
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Emerging Topics 2023
1. PropTech
. Al & Generative Al
. Contending with Climate Change
. Circular Economy
. ESG Reporting
. Wellness & Well-being
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Update 2025
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Circular Economy

.. Climate Change Challenges

2
3. ESG Reporting
4.
5
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PropTech

. Al & Generative Al
. Wellness & Well-being
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What FM'érs need.to.know, and how the profeséion will chahge?

Source: Evolution is Never Finished, IFMA (2023)
Six Emerging Trends in Facility Management to look for in 2025
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“... people, place & process ...”

AS ISO/TR 41019:2025
“Facility Management'’s
role in sustainability,
resilience and
adaptability”

New FM metrics:
O Efficiency
O Productivity
U Liveability

O Affordability

“FM as the foremost contributor to a more productive,

U Resilience
U Adaptability
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sustainable and liveable Built Environment for all”

Australian FM Action Agenda, 2008



