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RECOGNITION…

Partners in 
Excellence

“FM as the foremost contributor to a more productive, 
sustainable and liveable Built Environment for all” 

Australian FM Action Agenda, 2008

2004 2009- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

2026-05-11: official ISO/TC 267 website

Last week the ISO/TC 267 superheroes are all in Portugal at the 19th Plenary meetings

ISO/TC 267 is responsible for the ISO 41000 series of FM Standards, current ISO on FM status: click here
Also refer for background, downloads and links: Insights & Downloads – In-Touch Advisory
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2026-04-26  official ISO/TC 267 website
ISO/TC 267 is responsible for the ISO 41000 series of FM Standards, current ISO on FM status: click here
Also refer for background, downloads and links: Insights & Downloads – In-Touch Advisory

ISO/TC 267 is responsible for the ISO 41000 series of FM Standards, current ISO on FM status: click here
Also refer for background, downloads and links: Insights & Downloads – In-Touch Advisory
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What FM'ers need to know, and how the profession will change?

Emerging Topics 2023
1. PropTech

2. AI & Generative AI

3. Contending with Climate Change

4. Circular Economy 

5. ESG Reporting 

6. Wellness & Well-being

Source: Evolution is Never Finished, IFMA (2023)

1. Circular Economy 

2. Climate Change Challenges

3. ESG Reporting 

4. PropTech

5. AI & Generative AI

6. Wellness & Well-being

Six Emerging Trends in Facility Management to look for in 2025

Update 2025

++ Cultivating Belonging in 2026

AS ISO/TR 41019:2025 
“Facility Management’s 
role in sustainability, 
resilience and 
adaptability” 

New FM metrics: 
 Efficiency 
 Productivity
 Liveability
 Affordability
 Resilience
 Adaptability

“… people, place & process …”

Quality 
of Life

“FM as the foremost contributor to a more productive, 
sustainable and liveable Built Environment for all” 

Australian FM Action Agenda, 2008


